Civil Rights Complaint Form

You have the right to equal access to services, if you are an applicant, client or member of the
public trying to gain access to Social Services program information or benefits. The San Juan
County Department of Social Services has a civil rights complaint procedure that provides
prompt and thorough resolution of civil rights complaints.

Civil rights complaints allege discrimination. You have a right to file a civil rights complaint if
you believe you have been discriminated against because of your race, color, ethnic or national
origin, ancestry, age, sex, gender, sexual orientation, gender identity and expression, religion,
creed, political beliefs, public assistance status or disability.

It is against the law for anyone who works for or contracts with the San Juan County Department
of Social Services to retaliate against a person who files a complaint or who cooperates in the
investigation of a civil rights complaint.

You should submit this complaint within sixty (60) days of the date the alleged discrimination
occurred. Please see the County Civil Rights Plan, provided with this Complaint Form, for more
information regarding the complaint resolution procedure, as well as alternative ways to file a
complaint.

You must file this complaint with:
Martha Johnson, Director
San Juan County Department of Social Services

10 Burnett Court, 1st Floor
Durango, CO 81301
970-382-6146
MJohnson@]pcgov.org




Name: Date:

Mailing Address:

Physical Address:

Phone: Email:

Staff Involved:

Please describe in detail the concerns, including the date the incident occurred:



